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Home Care Services - If you are a carer, looking for residential
. respite services, the person you are caring
an overview

for will need an assessment.
Eligibility for home care services
The first step towards receiving Home Care
Services and a Government requirement is
to be assessed by the Government’s Aged ACAT assessment is not required for
Care Assessment Team (ACAT)” ACAT in-home respite. (see Community Respite
assessment will be conducted by health Services brochure)
care professionals who:

Your local doctor or any UAC service
can assist you to arrange an assessment.

The Government has a useful website
Approve eligibility for a community care explaining the national system of aged care
package to assist you to continue to live www.agedcareaustralia.gov.au

at home

Give you information about residential

and aged care and home care services

in your area

Help you arrange respite care if that

is what you want

Approve your eligibility into residential care
if that is your preference

Fee-for-service

UAC offers fee-for-service Community Aged
Care packages in some areas for people who
have not been assessed by their local ACAS
or who have been assessed and are waiting
for a place in a residential care facility. If you
are interested in fee-for-service packages,

please contact the manager in your local area. : : “- b :- / Melbourne | Geelong | Bendlgo | Tasmanla

* known as Aged Care Assessment Service (ACAS) in Victoria




An overview (cont.)

Home care services

or residential care?

At UAC, our policy is to support your
independence. It is possible that you are
considering residential care but support in the
home may be what you need. The ACAT/ACAS
assessment will help you to determine what is
best for you.

Fees and charges

The Australian Government subsidises aged
care substantially but most clients still pay fees
and charges.

You will be asked to make a contribution that
is means tested and based on individual
circumstances. If you are on a pension, you
will not be required to pay an amount greater
than 17.5% of your pension. UAC does not
refuse services to clients if they cannot afford
to make a contribution.

Your Case Manager will make any fees and
charges clear to you before you agree to take
up any offer of a UAC service.

Home Care Service Options
There are a range of services, called aged care
packages that can support you with services
to assist you at home.

When a package is available, a UAC Case
Manager will assist you to decide on the best
one to suit your individual needs. The Case
Manager visits you, plans your care with you
and follows up to ensure you are satisfied.

If your care needs change, then the Case
Manager will look at other services and
options with you.

CACP

Community Aged Care Packages (CACP)

are designed to assist you to live in your own
home when you have complex support needs.

A package may provide assistance with
the following:

personal care: bathing, dressing
domestic assistance: cleaning,
shopping, gardening

social activities: transport, outings
temporary in-home respite

EACH

If you are assessed as requiring high level
care by ACAT then you will be eligible for
an Extended Aged Care at Home (EACH)
package. The types of services provided
by an EACH package include:

registered nursing care

care by an allied health professional

eg physiotherapist, podiatrist

personal care

transport to appointments such

as doctors and dentists

social support such as outings,

hobbies and networking

home help

assistance with oxygen and/or enteral feeding

EACH-D
To receive an Extended Aged Care at Home
Dementia (EACH-D) package, the ACAT will

have assessed you as requiring high level care

and experiencing symptoms of dementia that
significantly impact on your ability to live
independently in the community.

The package provides the same range of
services listed above for an EACH package.
In addition, an EACH-D package offers
services particular to your needs as a person
with dementia and to the needs of your carer.

CDC

Consumer directed care packages are

a pilot scheme that UAC delivers in North
Tasmania only. These packages align with
other packages with a particular focus on
self-directed planning.

UAC Home Care Services

Community Age Care Packages
(CACP, EACH, EACH-D, CDC)

Contact the provider for your local area

North Tasmania

Melbourne

North West Community Programs
(CACP, EACH)

Brimbank, Hobson’s Bay,

Melton, Maribyrnong

9367 2007

Aldersgate Community Programs
(CACP, EACH, EACH D, CDC)
George Town, Launceston,
Meander Valley, West Tamar

6343 3933

Noble Park/Narre Warren
Community Programs
(CACP, EACH, EACH D)
Bayside, Cardinia, Casey,
Dandenong, Frankston,
Glen Eira, Kingston, Knox,
Mornington, Port Phillip,
Stonnington

8790 5177

Strathdevon Community Programs
(CACP)

Devonport, Kentish, Latrobe,

Port Sorell

6426 2846

South Tasmania

South Tasmania Community
Programs

(CACP, EACH, EACH D)
Eastern Shore

Western Shore

6282 1180
6208 3208

Strathdon Community Programs
(cacp)

Boroondara, Knox, Monash,
Whitehorse

9845 3139

Bendigo

Strath-Haven Community Programs
(CACP)

Central Goldfields,

Greater Bendigo,

Loddon Mount Alexander

5434 3030

Geelong

Kalkee Community Programs
(CACP, EACH, EACH-D)

Surf Coast,

Greater Geelong

5243 9566




