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	 Residential Care  
– an overview

	 Eligibility
	 The first step towards residential care, and  

a Government requirement, is to have an 
assessment by the Government’s Aged Care 
Assessment Team (ACAT)* .

	 ACAT are teams of health professionals  
who provide information to older people  
and assess their support needs. 

	 The ACAT assessment will:

>	 Approve your eligibility into either high  
or low level residential care

>	 Give you information about residential and 
aged care and home care services in your area

>	 Help you arrange respite care if that is what 
you want

>	 Approve eligibility for a community care 
package to assist you to continue to live 
at home

	 Your local doctor or any UAC site can assist 
you to gain an assessment. 

	 The Government has produced a helpful 
booklet, 5 Steps to Entry into Residential  
Aged Care, available on its website,  
www.agedcareaustralia.gov.au which  
will provide more detailed information. 

	 Residential care or home 
care services?

	 At UAC, our policy is to support your 
independence. It is possible that you need 
more support in your own home rather than 
residential care. The assessment will help  
you to determine what is best for you.

	 Fees and charges
	 The Australian government subsidises aged 

care substantially. When you take up an offer  
of residential care, your income and assets  
are assessed by Centrelink or the Department 
of Veterans Affairs, whichever is applicable.

The UAC Principles of Service

A guide to residential care

	 At UAC, we are committed to a person-centred approach.

	 This means that:
>	you are listened to
>	you are at the centre of decision-making 
>	your gifts, skills and strengths are focussed on
>	you and your family members are our partners

	 At Uniting Aged Care (UAC) 
your choices are our priority 
now and as you get older

� you can choose to have services 
in your own home

� you may want social support or 
day therapy

� you can choose a residential 
option: independent retirement 
living or residential care

Melbourne | Geelong | Bendigo | Tasmania 

Do you need a home that offers support and nursing care?

* known as Aged Care Assessment Service (ACAS) in Victoria 



	 Fees and charges (cont.)
	 Residents in a low care situation pay an 

accommodation bond and other monthly 
charges. A bond is charged for high care 
accommodation with extra services. You do  
not pay an accommodation bond for other 
high care but there are accommodation 
charges that are billed on a monthly basis.

	 Everyone will be asked to pay a basic daily  
fee (84% of the full aged pension). If you are  
a self-funded retiree, you will also be asked  
to pay this and further fees depending on  
your income and assets. 

	 The amount you pay and how you pay 
depends on your income and assets, and 
whether you are receiving low, high care or 
extra services. 

	 Any fees and charges will be made clear to 
you in a contract for your consideration before 
you agree to take up any offer of UAC 
residential care.

	 Residential care options
	 If you want to move into residential care, you 

are most welcome to visit any of our UAC 
residential aged care homes; see the contact 
list in this brochure. 

	 UAC has a range of residential aged care 
options; low care, ageing in place, high  
care, dementia specific, extra services  
and respite care. 

	 Residential respite care
	 Residential respite care provides you with 

short-term care on a planned or emergency 
basis. You will be asked to pay a basic daily 
fee and a booking fee for respite. These fees 
are set by the Government and concessions 
are available. 

	 UAC services 
in residential care

	 UAC provides the highest quality services  
in all its residential facilities

	 Accreditation
	 Accreditation is the process established by  

the Government to verify that residential aged 
care homes provide quality care and services 
for residents. 

	 Ask about the accreditation status of any 
facility you are interested in. For independent 
information about accreditation visit www.
accreditation.org.au 

	 Nursing and care
	 UAC staff are professional and caring with  

a person-centred approach. They undertake 
regular training in areas like infection control, 
clinical care, safe food handling and fire  
safety. All staff are required to have a police 
record check.

	 Meals
	 You will find that fresh fruit and vegetables  

are a feature of the diet in UAC residential 
aged care. All meals are nutritious, designed 
by our dietitians to provide both a range  
of taste experiences and a balanced diet.

	 Your specific dietary requirements whether  
they be cultural, religious, or for health  
reasons will be met under the supervision  
of the dietitian.

	 Families and carers
	 This is your home and families and carers  

are welcome to visit you as you choose.  
There are no set times for visits. Your families 
and carers are now part of the UAC community 
too. They may like to share a meal with you  
or organise a special occasion with family  
and friends. 

	 They are invited to join the Residents’ 
Committee to provide suggestions and 
contribute to improving the service.

	 Volunteers
	 Our UAC Volunteers make a valuable 

contribution by supporting our lifestyle 
programs and fundraising activities.

	 Low care
	 In residential low care, you receive personal 

care and help with dressing and showering as 
needed, together with occasional nursing care. 

	 Ageing in place
	 At UAC, we ensure that wherever possible  

you do not change your place of residence 
once you move into low care residential care. 
Many of our aged care homes support ageing 
in place, meaning that you stay in the same 
community for life. Any increased health, 
nursing and care needs you have will be met  
at that same site. You may to need to relocate 
within the facility if your needs change but you 
stay at the same site. 

	 High care
	 High care is for those of you who enter 

residential care in need of complex and 
continuous nursing care. 

	 Dementia specific
	 Some of our residential care is for those of you 

with dementia specific needs that may require 
specialised care and security for your safety. 
Dementia specific care is available in both low 
care and high care facilities. 

	 Extra services 
	 At some sites, you can pay to have extra 

services. This means services like a larger 
room, a greater range of meals or wine  
with meals and additional, personalised 
lifestyle services.

	 Lifestyle program
	 At all UAC sites, you can participate in a range 

of social and leisure activities as you choose. 
These include: exercise, arts and crafts, music 
and sensory therapy, reminiscence groups and 
regular outings to events and places of 
interest. If you are less mobile, you may enjoy 
an activity like hand massage, aromatherapy 
or being read to.

	 Allied health and other services
	 Physiotherapy, podiatry and dietitian services 

are provided or organised through your UAC 
service. Speech therapy and occupational 
therapy are available by referral.

	 Residents in low-care facilities may  
participate in therapeutic activities at  
Day Therapy Centres.

	 Pastoral care
	 Residents are supported by a Uniting Church 

in Australia chaplain who provides ecumenical 
pastoral support. Church services are regularly 
provided for residents and families.

	 While UAC is an organisation of the Uniting 
Church in Australia, we accommodate the 
needs of people of all faiths.

	 Palliative Approach
	 The Palliative Care Committee consists  

of the chaplain, trained staff and the residents’ 
GP who work with residents and families to 
offer appropriate care management, support 
and guidance.

*Offers respite care

Residential Care

Melbourne

Box Hill* 9843 2200

Brighton Girrawheen 9596 2914

Camberwell
Condare Court* 
Tanderra *

9809 1558
9836 1565

Forest Hill
Faichney Hostel  
McGarvie Hostel  
Strathdon

9845 3140
9845 3183
9845 3111

Hawthorn Sefton Lodge* 9818 7519

Kew Carnsworth* 9862 0000

Kingsville 
From November 2011

9251 5487 
9680 0400

Noble Park 9554 0700

Wyndham Vale Manor Lakes 9742 7201

Bendigo

Bendigo Strath-Haven* 5434 3000

Geelong

Belmont
Kalkee-Murray*
Kalkee-Nangatta*

5243 9566
5243 6688

North Tasmania

Kings Meadows Aldersgate 6341 1400

Latrobe Strathdevon 6426 2844

Newnham Aldersgate Village 6323 8200

South Tasmania

Berriedale Strathglen 6249 8766

Mornington Lillian Martin 6282 1111

Rosetta Strathaven 6208 3208

Sandy Bay
Queenborough Rise 
Queenborough Rise –  
Extra Services 6283 4000

Sorell Ningana 6269 1000


