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Making a difference

MARG WILLIAMS: ‘‘You have the ability to improve the quality of someone’s life and make their day a little brighter.’’

EVERY year, May 12 — the
anniversary of Florence Night-
ingale’s birth — is celebrated
around the world as Inter-
national Nurses Day.

The day has a different
theme each year, with the
2009 theme ‘Delivering Qual-
ity, Serving Communities:
Nurses Leading Care Inno-
vations’.

As such, it’s an important
day for Uniting Aged Care
Victoria & Tasmania, the
largest not-for-profit provider
of aged-care services in the
two states.

With sites located through-
out Geelong, Bendigo, metro-
politan Melbourne and north-
ern and southern Tasmania,
Uniting offers a wide range of
aged-care services.

These including residential
aged care, independent living
accommodation, community
day programs and community
aged care packages.

In addition to being a leader
in the provision of creative
options for older people, Unit-
ing also recognises the im-
portance of providing career
development opportunities
within a flexible work environ-
ment for its staff.

According to Uniting staff
member Marg Williams, the
organisation has a strong phil-
osophy regarding training and
upskilling, to the point of
providing assistance in terms
of finance and flexibility of
work schedules.

It’s a philosophy Ms Wil-
liams is very familiar with.

She is currently employed

as the manager of Nangatta, a
51-bed residential facility for
residents with dementia.

It is part of Uniting Aged
Care’s Kalkee Community, lo-
cated in Belmont.

Ms Williams oversees more
than 50 staffers, a number of
whom are in the process of
upgrading their qualifi-
cations.

‘‘We have Certificate 3
nurses studying for Certificate
4,’’ she said. ‘‘And some of our
nurses are studying Division 2
Nursing.’’

Combining this individual
upskilling with a State Gov-
ernment initiative called En-
couraging Best Practice in
Residential Care, which in-
volves working with experts in
improving care planning, en-
sures that that the staff mem-
bers at Nangatta stay at the
top of their game.

And it’s vital that a carer’s
skills remain up to scratch,
says Ms Williams, because be-
ing innovative and able to
meet the changing needs of a
resident is of key importance.

‘‘What meets a resident’s
needs one day might not meet
them the next,’’ she said.

The fundamental qualities
of nursing and aged care,
however, remain the same:
patience and kindness.

‘‘The most satisfying aspect
of my job is the same as any
nurse’s,’’ said Ms Williams.

‘‘Knowing you have the
ability to make a difference, to
improve the quality of some-
one’s life and make their day a
little brighter.’’
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