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Caring Every Day

About Uniting Aged Care
Uniting Aged Care Victoria & Tasmania is the largest 

not-for-pro•t provider of quality aged care services in 

Victoria and Tasmania.

We are an organisation of the Uniting Church in 

Australia, continuing the Church’s long history of 

providing care to older people and we are also a part 

of the Uniting Church’s national UnitingCare network.  

Uniting Aged Care Victoria & Tasmania is a leader 

in the provision of creative options for older people, 

offering a full range of services including:

Residential Aged Care
22 residential facilities throughout  

 Victoria and Tasmania operating 1,655 beds  

 (high-care, low-care and respite care); and,

422 units located at 22 Uniting Aged Care  

 sites, (11 of these sites are co-located with  

 our residential aged care facilities).
 

Community Care
Community Aged Care Packages;

Extended Aged Care at Home; 

Extended Aged Care at Home – Dementia; 

Day Therapy Centres;

Planned Activity Groups 

 and social programs; and, 

Respite Care and Carer Support programs. 
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Palliative Care
Our Palliative Care Committee consists of staff 
members from each cottage, who work in a team with 
residents, their families, our Chaplain and the residents’ 
GP, offering appropriate management, support, comfort 
and guidance.

Pastoral Care
Pastoral care support is provided by our Chaplain, who 
meets residents spiritual, emotional and pastoral needs 
ecumenically. Church services are provided on a weekly 
basis and individual support is available to residents and 
their families, when they are unable to attend services.

Accreditation
Uniting Aged Care - Box Hill has received full 
accreditation by the Aged Care Standards and 
Accreditation Agency in recognition of our excellence 
in quality care and our commitment to continuous 
improvement.

Lifestyle Program
A comprehensive range of social and recreational activity 
programs are offered to all our residents.  

Our Lifestyle staff offer activities that include: cooking, 
gardening, creative arts, bingo, bowls, exercise classes, 
tai chi, reminiscence groups, as well as regular outings 
and bus trips. 

Allied Health & Other 
Services
Physiotherapy, podiatry and dietitian services are 
provided, or organised through the facility. We also have 
Speech Therapy and Occupational Therapy, available by 
referral. 

Volunteers
Our volunteers make a valuable contribution to the 
well-being of residents through their participation in the 
Lifestyle Programs offered at Box Hill.  

Residential Care
Uniting Aged Care - Box Hill is a 120-bed residential 
facility.  It comprises four 30-bed cottages, each 
tastefully appointed.  We have 60 high-care beds and 
60 low-care beds, including dementia speci•c areas 
and respite care. 

The cottages are both charming and spacious, each 
containing its own dining room, lounge, private 
sitting area and internal courtyard.  Each cottage has 
individual, single rooms with generous ensuites and 
built-in robes.  

There are two large club rooms available for 
residents, located between the low-care and high-
care cottages. The club rooms offer excellent 
entertaining areas and are frequently used for 
resident activities and social activities.  They may 
also be booked for family gatherings.

The dementia speci•c area is secure and protected. 
It is a non-restrictive environment, which allows 
residents to access outdoor areas.

Situated alongside Box Hill Park, residents and family 
members enjoy the lovely vista provided along the 
west side of the building.  Residents, friends and 
family can also sit and relax in the porch areas and 
enjoy the attractive surrounding garden.

Our experienced nursing and care staff provide 
quality personal care 24-hours per day.  

Families and friends of residents are encouraged to 
be involved in the overall care of residents through 
regular family case conferences and reviews 
facilitated by each of the cottage Care Co-ordinators. 

All meals are nutritious and freshly cooked on the 
premises at Box Hill making it easy to cater for all 
individual needs and preferences.

Our vision is to work together to ensure   
Uniting Aged Care Victoria & Tasmania 

 is a leader in the provision of creative options  
for older people.  In doing so, we seek to value  

the individual and build community.


